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§ 1026.8 Identifying transactions on 
periodic statements. 

The creditor shall identify credit 
transactions on or with the first peri-
odic statement that reflects the trans-
action by furnishing the following in-
formation, as applicable: 

(a) Sale credit. (1) Except as provided 
in paragraph (a)(2) of this section, for 
each credit transaction involving the 
sale of property or services, the cred-
itor must disclose the amount and date 
of the transaction, and either: 

(i) A brief identification of the prop-
erty or services purchased, for credi-
tors and sellers that are the same or 
related; or 

(ii) The seller’s name; and the city 
and state or foreign country where the 
transaction took place. The creditor 
may omit the address or provide any 
suitable designation that helps the 
consumer to identify the transaction 
when the transaction took place at a 
location that is not fixed; took place in 
the consumer’s home; or was a mail, 
Internet, or telephone order. 

(2) Creditors need not comply with 
paragraph (a)(1) of this section if an ac-
tual copy of the receipt or other credit 
document is provided with the first 
periodic statement reflecting the 
transaction, and the amount of the 
transaction and either the date of the 
transaction to the consumer’s account 
or the date of debiting the transaction 
are disclosed on the copy or on the 
periodic statement. 

(b) Nonsale credit. For each credit 
transaction not involving the sale of 
property or services, the creditor must 
disclose a brief identification of the 
transaction; the amount of the trans-
action; and at least one of the fol-
lowing dates: The date of the trans-
action, the date the transaction was 
debited to the consumer’s account, or, 
if the consumer signed the credit docu-
ment, the date appearing on the docu-
ment. If an actual copy of the receipt 
or other credit document is provided 
and that copy shows the amount and at 
least one of the specified dates, the 
brief identification may be omitted. 

(c) Alternative creditor procedures; con-
sumer inquiries for clarification or docu-
mentation. The following procedures 
apply to creditors that treat an inquiry 
for clarification or documentation as a 

notice of a billing error, including cor-
recting the account in accordance with 
§ 1026.13(e): 

(1) Failure to disclose the informa-
tion required by paragraphs (a) and (b) 
of this section is not a failure to com-
ply with the regulation, provided that 
the creditor also maintains procedures 
reasonably designed to obtain and pro-
vide the information. This applies to 
transactions that take place outside a 
state, as defined in § 1026.2(a)(26), 
whether or not the creditor maintains 
procedures reasonably adapted to ob-
tain the required information. 

(2) As an alternative to the brief 
identification for sale or nonsale cred-
it, the creditor may disclose a number 
or symbol that also appears on the re-
ceipt or other credit document given to 
the consumer, if the number or symbol 
reasonably identifies that transaction 
with that creditor. 

§ 1026.9 Subsequent disclosure re-
quirements. 

(a) Furnishing statement of billing 
rights—(1) Annual statement. The cred-
itor shall mail or deliver the billing 
rights statement required by 
§ 1026.6(a)(5) and (b)(5)(iii) at least once 
per calendar year, at intervals of not 
less than 6 months nor more than 18 
months, either to all consumers or to 
each consumer entitled to receive a 
periodic statement under § 1026.5(b)(2) 
for any one billing cycle. 

(2) Alternative summary statement. As 
an alternative to paragraph (a)(1) of 
this section, the creditor may mail or 
deliver, on or with each periodic state-
ment, a statement substantially simi-
lar to Model Form G–4 or Model Form 
G–4(A) in appendix G to this part, as 
applicable. Creditors offering home-eq-
uity plans subject to the requirements 
of § 1026.40 may use either Model Form, 
at their option. 

(b) Disclosures for supplemental credit 
access devices and additional features. (1) 
If a creditor, within 30 days after mail-
ing or delivering the account-opening 
disclosures under § 1026.6(a)(1) or 
(b)(3)(ii)(A), as applicable, adds a credit 
feature to the consumer’s account or 
mails or delivers to the consumer a 
credit access device, including but not 
limited to checks that access a credit 
card account, for which the finance 
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